
Bank details  
redemption form

Fill out this form and send it as an attachment to  
customercare@terracycle.com.au. Any missing details will prevent your 
chosen charity, school or non-profit organisation from receiving payment, so 
please make sure each section is completed. 

In our effort to lower the environmental impact associated with posting paper 
cheques, we will only carry out payments by bank transfer.

Organisation  
name

Organisation  
address

Bank

BSB

Account number

Tax ID  
(if applicable)

If you have questions, please call the TerraCycle® Customer Support Team  
on 1800 983 324. 

If you would like to learn more about TerraCycle®, please visit:  
www.terracycle.com/en-AU

Once the Customer Support Team has received both this form, and the charity 
registration request on the website, your chosen charity, school or non-profit’s 
‘unapproved’ status will disappear in the ‘My Charities’ tab of your account and 
you will be able to redeem your points for it.

This is an interactive document
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